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Organizational Excellence & Financial Stability 
Strategic Ice Cream Feedback 
 
A. What do we currently do well at Portland State to support academic success and 
learning? 
 
o University Studies is so good! I really enjoyed it; however the credits it takes 
does slow some students down. 
o You offer really good advisors that solve and guide us as students. 
o Internship requirement opportunities; they offer great experience in an 
educational pretext. 
o Administration is very efficient with resources we have. Better at using online 
resources 
o Many classes show great diversity. Knowing that there are many types of people 
that have different experiences and perspectives have really helped my 
academic learning. 
o Plenty of resources to get help, also great diversity within teachers and their 
perspectives 
o Multiple opportunities for academic support and tutoring outside of the actual 
classroom itself 
o There are many easily accessible resources (though not always obvious). 
o On campus jobs that offer valuable experience and leadership opportunities. 
o I think the network of services available to students is amazing- from SHAC, the 
learning center, advisors. I feel like I am well supported, and that my success 
matters to PSU. 
o Having resources for support of emotional/physical and psychological health 
(WRC, QRC, Rec Center, SHAC). 
o Student Affairs rocks 
o There is some faculty that is truly invested in the academic experience, not 
just getting through the ten weeks. 
o Community based learning project 
o Making all required time constraints, imposed by a course, available when 
deciding on coursework 
o Great library and librarians that support students. 
o FRINQ is a great way to get incoming students accustomed to college sources. 
o Chiron studies 
o I like that the School of Urban and Public Affairs requires internships (very 
helpful) and that the advisors are always available. 
o I appreciate the online tutor available as well as the remarkable librarians 
always available to chat. 
o Offering a career center that provides students a great place and opportunity 
to be employed. Specifically on campus jobs. 
o Practical experience along with courses helps to gain knowledge 
o I love the learning center in the library, especially the drop-in tutoring. 
o TA and faculty availability 
o Capstone experience in the community. 
o Student affairs and support services. 
o On campus work opportunities to apply classroom learning and get real world 
experience. 
o Computer science department does provide real-world opportunities to 
work/study. 
o The abundance of computer labs. 
o Supporting everyone without judging (sexuality). Having resources available for 
newbies. 
o I’m a post-bac and compared to my previous school PSU has way more 
accessible professors and much kinder. 
o Variety of class schedules. Allows students to work and attend. However, there 
needs to be more core classes taught at different times. 
o Support for international students: PSU Career Connect, food pantry, student 
organizations 
o Tutoring 
o Teachers are amazing 
 
B.  What is the number one barrier keeping students from staying and graduating? 
 
o The payment plan is bad for diversity and international students. Assuming students 
are not ready to take debt is disruptive to us graduating. By making people pay in full 
before the term and not allowing interest kicking (un-enrolling) out students prevents 
them from continuing because they (international students) must then leave the 
country because their Visa will go out of status. Overall, the payment plan does not 
make tuition affordable. 
o Lack of academic/ professional/ social support to develop first-generation, low-
income, and otherwise underserved populations. 
o Financial issues, too much debt and not enough money for low-income students. 
o Out of state limitations and time constraint to graduate. 
o Financial constraints and the cost of tuition. Tuition/cost of living and being able to 
live less poorly is not weighted fairly. Struggling during college can be both stressful 
and can affect several aspects of student’s lives including grades, educational success, 
etc. 
o As a transfer student I had a hard time getting around campus for quite some time. It 
took a little time to feel a part of the PSU community. 
o Some people don’t have the motivational support from their loved ones. This could 
apply to anyone. 
o Financial issues/barriers (x16) 
o University studies 
o Loan cap on undergraduates should have exceptions. 
o Cost of tuition, including books and fees. 
o Emergency funding and scholarships for international students. 
o Help students have a vision of paying through school.  
o Lack of cultural competency. 
o Financial and moral support from faculty and staff. 
o Bring the book store down. 
o Need a student run bookstore 
o Getting the run around-  problems from unclear requirements and finding the right 
people 
o Huge fees are the largest issue that keeps students from graduating. 
o No Bachelors of Science for English majors. 
o Advisors give conflicting advice. 
o Food security, housing, and childcare assistance (x6). 
o Paperwork for graduating is confusing and not all the students know about the process 
ahead of time. 
o The cost of education and the lack of knowledge before attending, i.e. how the 
application process works and financial aid. 
o Scholarships for low-income and first generation students. 
o Balancing time- needing to both do academics and work. Academics sometimes being 
impractical, not really related to our career, professors who are not passionate about 
teaching, etc. Some courses feel like they are not useful and not worth the 
time/price. 
o Not finding a connection with your communities on campus. 
o Accept low TOEFL scores. 
o More frequent course repetition. 
o Financial barriers with having a child and scheduling a classes around parenting 
o Tuition difference in the Business School and advising is not helpful because they do 
not communicate or fully answer questions 
o Food security (need staffing, resource, and more food) (x2) 
o Money for latino students and undocumented students 
o For PhD students, major problem is affording tuition—need to go after dollars to fund 
PhD assistantships and fellowships to be competitive with other schools 
o Students don’t know what their future careers should be 
o Small stipends for GAs 
o Students have to work 
o FRINQ (x2) 
o Classes aren’t offered when I need them (x3) 
o There should be a four year path that works with students schedules and includes 
summer 
C.  What initiative would you like to see to support academics, learning, and career prep? 
 
o While UNST classes were a good intention, I don’t think it’s necessary considering it 
doesn’t go with our major and it is a requirement. 
o More connection with students, faculty, and staff for creating community (x4). 
o Hire more academic advisors and career counselors. 
o College 101 – as in how to navigate college and college services, this could be a 
website. 
o Target career planning in conjunction with colleges and majors- providing students 
with information and support on how to put degree to use, who to network with and 
how to proceed. 
o More personnel in the DRC for students who are registered. 
o Presentation skills training- how to create strong and interesting presentations for job 
interviews, at work, in class, when marketing small businesses, etc. 
o More supportive advising, one-on-one with students and discussions with them on their 
career interests. 
o More methods to assess student learning; not all students do well with multiple choice 
exams. 
o Flip classes- video lectures delivered via YouTube/iTunes University.  
o Less class time spent on collaborative work 
o Allowing student advisors to be available after regular business hours for students who 
have full-time day jobs. 
o Sponsor and support individual fundraising projects. 
o Graduate students only career fair. 
o University Studies classes kept at the freshmen or sophomore level. 
o More on campus job opportunities and scholarships for international students. 
o Link education to career opportunities (include it into degree type). 
o More guidance on course works and preparation for exams. 
o Real-time interactive four-year schedule from the registrar.  Every term when 
registering for classes, students should see a schedule of their remaining classes. 
o Find a way to explain topics so that a student can understand it. 
o Mandatory academic advising every term so student can make sure they are on track. 
o Less pay to higher-ups (President on down) and lower costs for students, higher pay for 
teachers.  
o More funding for masters/PhD students of color 
 
D.  What do all students need to experience to prepare for future careers? 
 
o Project management/ proposals, timeliness, presentation, mapping, metrics, 
reporting, etc. 
o Graduate assistant positions in student affairs (PACE students) (x3). 
o More internships leading to jobs (x7) 
o Students should have cultural competency. 
o More financial aid 
o Cluster courses prevent students from taking credits in classes they need for 
their careers. 
o More focus on student thesis. 
o More collaboration and team work. 
o Connection to Career Service advisors earlier in time. 
o More cultural competency (x3). 
o Incorporate work study for real life experience. 
o Continue with writing requirement and development of writing skills. 
o Club leadership skills for team work, and leadership. Go above classroom time. 
o Internships advertised and targeted to major and field of study (x2). 
o Skills acquisition, field work. 
o Less route memorization, more practical experience.  
o Interview skills 
o Internships or working with faculty (x4). 
o Experience that promotes self-reliance and entrepreneurship. 
o How to work with others in a professional setting, how to be organized and 
punctual, learn how to balance heavy work lead with a social life. 
o Practice interviews, networking practice, negotiating skills. 
o Study abroad and learn other cultures. 
o To be fired at least once. 
o Volunteer experience. 
o It’s hard to strategize for a career when burdened with student debt. 
o Social and office skills 
o More time with classmates so they can talk more about topics from class 
o More spaces to collaborate with industry on projects 
o Less emphasis on freshman seminars about liberal arts 
o Time management 
o Career counseling and strong internships 
o Community engagement before and after capstone 
o Make students earn their grades, strict policies on actually earning grades. 
Innovative Research, Scholarship and Creative 
Activities 
















































































































































































































































































































































































































Equity, Opportunity and Access 
Strategic Ice Cream Feedback 
A. What can PSU do to remove barriers to success for an increasingly diverse 
students body, including students of color? 
● More diverse activities. 
● More cultural events, programs, etc. 
● I would love to see more diversity in faculty and professors. I learn a lot when our 
professors share their story of how they obtained their goals and what challenges 
they overcome.  
● Lower tuition for more people to be able to come to college in order to succeed.  
● Direct outreach to local schools. More scholarship for diverse communities. 
● More opportunities to connect to non oregon tribe members 
● Make students more aware of resources and student groups. 
● they should provide more scholarships 
● To provide more opportunity for them 
● Offer more programs 
● I think that the resource centers on campus are encouraging a diverse student 
body.  
● Have more PSU representatives from diverse backgrounds visit schools(k-13) 
whose populations are really diverse. 
● More diverse admissions and financial aid counselors.  
● N/A cause I’m white.  
● Make connections with organizations devoted to diversity to recruit students.’ 
● Make sure all instructors and staff are educated about keeping students’ 
disabilities confidential, including a person's need for accommodations.  
● Increase campus dialogue with administration. Actually commit to action stops. 
● More teachers of color, privilege workshops, better scholarships and grant 
opportunities. 
● Listen to the community being a student of color, I often time believe that my role 
is invisible with PSU.  
● People being open-minded when someone tries to come out of the closet to them 
● Increase funding opportunities and decrease the financial barriers of attending 
PSU. Prioritize cultural competency. Make PSU a safe, welcoming campus by 
supporting initiatives like sexual assault prevention policy and staff training   
● taking into consideration people of color. I know two people of color who were 
more than qualified who were not allowed into the program, this is not 
acceptable.  
● Help clubs offer exciting events that would get more of the student population 
involved. 
● I’ve found that the foreign exchange students I’ve met who don’t live in exchange 
housing enjoy their experience more.  
● Maybe PSU could have a different culture themed night or something for people 
to go to so their not alone. 
● continue to provide a variety of mixed population courses such as UNST. 
Through such programs students gain access to much broader community.  
● Maybe street level outreach  
● More faculty of color, more mentors, student mentors, more students of color. 
Visible in leadership positions. also better Financial aid.  
● the biggest factor in recruiting students is adequate financial funding. This is on 
unnecessary on our students and their families.  
● it really depends on the quality of the university to be attractive more in national 
and international level and to be able to attract diverse students. In fact, is should 
improve its degree among other universities. 
● Have monthly exhibits of culturally specific art and also gender specific. Offer 
services all students par for during evenings or weekends.  
● More outreach to all local high schools, as well as middle school students. 
Monthly campus visits, information sessions, Q & A panels given by faculty 
members, multicultural center employees, or at least one person from even 
resource center. 
● Hiring teachers of color/diverse identities, holding campus events to improve 
cultural competency, creating safe spaces for diversity, disarming campus police. 
● Adding an outreach program to have students work with impoverished 
communities to promote a college education. 
● Provide culturally specific support services & have them known in all program 
orientations. 
● Increase their diversity between staff and faculty in the business school. 
● Offer more weekend/evening classes. 
● Cultural competency training for faculty & staff. 
● technology & systems training & support for non-traditional students that may be 
“on the grid” for the first time in years. 
● Be more connected with the students past education. Many students of color do 
not have the same educational background and are coming in at disadvantage. 
● The cost of tuition can price out students coming to Oregon from less inclusive 
states. This is a particular concern for LGBT students of color who are already at 
a disadvantage.  
● Information sessions about financial aid at local high schools; current PSU 
freshman from diverse backgrounds serving as liaisons to local high schools for 
recruitment.  
● Perhaps surveys asking people of different culture what their needs are. 
● Work to make students of color more explicitly welcome-more course content, 
mote faculty of color, more opportunities. 
● Make a diverse group of mentors and advisors to make all students more 
comfortable in asking for help. 
● Reward and promote the faculty who are working on this issue. 
● They could create support clubs for these people so they could have a safe place 
to succeed. 
● Re evaluate the direction to arm CPSO and take culturally/racially specific 
research on police and gun violence into deep consideration 
● Lowering tuition would be a good start. And increasing student input in university 
decisions, so students can help shape the university into a place they can feel 
comfortable at. 
● Allow irregular advisor hours to students who work full-time. Being a Latino 
student and parent, when I look at typical hours of operation at PSU, I receive the 
message that it is not attending to the needs of nontraditional students 
● Ensure there are multi-stall gender-neutral bathrooms in every building 
● Hire an Asian American/Pacific Islander advisor full-time 
● Create a culturally specific space for API students/community members 
● Association; job searches on campus; friends with Arabic names never get email 
returns 
● Fully online process is a barrier 
● Transfer students, nontraditional students don’t know where to go for all the good 
groups, unions, services on campus; outreach has a hard time reaching 
commuter students 
● Recruitment is not going out; use the students base for students; we have 
amazing grad programs - some of them DO want to stay to be teachers 
● Retaining: difficult when people realize when their voice isn’t heard 
 
B. How can PSU best recruit and retain diverse faculty and staff, including faculty 
and staff of color? 
● Language can be a major factor-we might review our policies regarding dialect 
and language.  
● Reach out to a larger candidate pool.  
● By maintaining a goal in inclusion.  
● Encourage diverse staff to get involved with student groups on campus. There 
are many diverse students groups that would benefit. 
● Offer more money. 
● Spread the word that we want to be a diverse school (use our pride slogan). 
● Built in policy prescriptions 
● Providing incentive for foreign teachers and more specific culture classes.  
● Have open public forums about color 
● they can get better networking 
● Give diverse staff stable contracts. Diverse staff should not feel like they have to 
teach online classes. Let them teach more in the classroom.  
● Pay attention to language discrimination  
● Increase clubs/awareness/events  
● What can we do as an institution to obtain more funding and scholarships? This 
is a nationwide problem for public universities. 
● Providing enough fund for faculty could be the veryway. 
● Create committees with existing students who can offer their perspectives. 
Continue to offer students leadership for specific groups.  
● required cultural competency trainings conducted by an equity training 
professional who is not affiliated with Portland State University and is an 
individual of color and/or LGBT member. 
● unsure 
● Better pay, better benefits, better faculty staff to do the hiring.  
● Advertise to a larger population 
● Explore the community of PSU and figure out which cultures are present within 
PSU. Make them feel like they are an integral part of the PSU community.  
● recruit outside of Portland metro area.  
● everything 
● PSU is extremely responsible for addressing local disparities among 
marginalized communities as an institution that is physically, professionally, and 
culturally at the center of Portland. It is our job to educate and set an example of 
how to remove barriers and include marginalized communities.  
● Do better on behalf of student of color. Make sure hiring process and promotions 
do not contain subtle forms of systemic racism 
● Cultural competency training! Diversity curriculum. 
● Allow for incentives based on your economic stability. 
● Informing them more on the goals and missions of PSU diversity. 
● Make sure calt. competency is institutionalised.  
● Reopen searches when candidates are not proving the be diverse. 
● Well, you can start by not laying them off! there needs to be real diversity training 
D2L modules are not enough. 
● Focus on diversity and inclusion when the positions are announced and work to 
continue to create a culture of inclusion among the current staff. 
● Pay, professional opportunities, increased recognition of faculty members- 
MORE faculty members so teaching staff aren't also balancing advising, etc. 
● Perhaps more cultural events honoring students of color & their heritage. 
● Hire more faculty of color & address salary inversion.  
● Competitive wage. 
● Put cluster hiring of faculty from diverse groups into Portland State’s next capital 
campaign in a big way. 
● They could promote students of color and other diverse groups in advertising. 
● Advertise to a wide variety of candidates and continue to provide and opportunity 
for those who do not always have them.  
● Retention is key! Find out from, faculty/staff how they feel about the campus 
climate on this issue. Need to get past the “politeness” and slip service. to 
discuss the tough issues.  
● hire out of state 
● advertise to a wide variety of candidate and continue to provide an opportunity 
for those who do not always have them. 
● Create an ERG for API staff and faculty. 
● Are we allowed to ask applicants “how can you add to the diversity of PSU?” 
Something along those lines to get a sense of how the applicant views diversity, 
etc. 
● Again, allowing multicultural events to take place after hours; or not always 8-5. 
● Show that they are an institution they should want to be at; raise faculty pay 
 
C. What is PSU’s role in addressing local disparities among Portland's marginalized 
communities? 
● We might host forams, speakers that directly pertain to local issues. 
● As and institutions PSU has a responsibility to the students and the development 
of the community. i feel that requiring student involvement in the community is a 
positive thing that PSU has. 
● Research and information strategies. 
● Psu is located in a unique setting. We need to get off campus and reach out to 
our local community.  
● to be centralized institute of total cultural competence, be a safe haven.  
● Working on cultural competency. 
● Student  
● I think we need a much stronger connection with our local school districts. PPS in 
east Portland and we need to connect with programs which assist new 
immigrants and refugees -  Catholic soc. services, lutheran services, IRCD… 
And this connection should be with the entire family not just the prospective 
students. This should be part of a strong “pipeline”.   
● Empowering them in various ways. 
● Introducing different races to downtown Portland and classes that encourage 
urban exploration. 
● PSU has a large role, representing both city and largest state school. Portland 
lacks diversity and so PSU must make an extra effort to recognize support 
diversity we do have. 
● Better educational pathways 
● Integrating those communities not learning modules  
● Acknowledge them. 
● I dont know. Additional campus areas and an eastside property 
● Let knowledge serve the city.Lofty goal, how about service commitment to live up 
to it. 
● PSU should give students a chance and provide opportunities to do community 
service, these should be incentivised.  
● Assisting those who may not have access to the opportunities PSU has to offer.  
● PSU does this well-capstone projects more we should do more engagement. 
● The need to be a campus discussion that raises education of sexual assault and 
profiling of students as well as community members. 
● Creating spaces for marginalized students/faculty, reaching out to students who 
attend high school in low income neighborhoods.  
● Asside from taking all their money and paying the president to much, how about 
lower costs of tuition. 
● Making diversity aware to all students and staff. 
● Let the knowledge serve the city and its communities. 
● I think should be huge! Isn’t that who we are? I would love to see PSU lead 
educational resources both for previously incarceration & potentially currently 
incarcerated.  
● Making connections with students in highschool and creating a bridge to make 
college possible. 
● PSU is intimately involved with the local community, we can continue to push for 
inclusion while taking steps to be a model to follow. 
● PSU’s responsibility is to its students, regardless of color. Providing equal 
opportunity of all colors. 
● higher education, in general, should be a vehicle toward social equity, rather than 
reinforcing social barriers to communities. 
● We should actively seek out issues of disparity in pdx and make it a point to 
intervene to foster community change.  
● Developing students to see the issues and help fix them. 
● Portland State needs to support more programs like Exito and Bridges to 
Baccalaureate.  
● Their role is to obtain the knowledge to get out students to serve the city. 
● PSU should host more accountability process on campus and should better 
support (money) the resource centers on campus. Fund them! 
● Continue to provide opportunities/resources for marginalizing students.  
● Not doing enough. We are in a position to provide more opportunities, but really 
not doing much yet.  
● Being all inclusive. An easier financial aid process. 
● Work/learn with local non-profits such as APANO, IRCO, Communities of Color 
Coalition, Living Islands, etc. 
● Work to lower disparities within the institution itself, a mandatory class for all 
students which addresses these issues and gives students a basic 
understanding of oppression 
 
D. Please List any other ideas or feedback for this Topic Team in the space below. 
● Further updates throughout the process would be helpful  
● I love the Smith events. Maybe more “party in the park” events.  
● Make diverse faculty, staff, and students feel more connected to each other. 
● I think America should still learn to behave better and have deeper relationships 
with each other to understand themselves more. In fact, sometimes it seems that 
everyone wants to behave friendly but they usually keep the distance between 
themselves and it seems that they do not want to understand each other more. “I 
am a foreigner”. 
● give students and faculty more of voice by providing surveys and/or 
questionnaires through the PSU website or Banweb. Also, have the feedback 
sent to Student Affairs & President Wim.  
● Make it more reachable for colored students and to take college free.  
● there is a lack of opportunity to complete a degree program on off times such as 
evenings/weekends for the older folks that work full time. 
● Focus on sult. compet. 
● Technology access. 
● Mandatory service work for student is needed 
● Student training as well as faculty training 
● More ice cream… i would not have filled this out without the promise of ice 
cream.  
● The team should be comprised of people of color and have power to enact 
change safe spaces.  
● I think you guys are doing a great job. 
● Diversity initiatives at PSU seem like a facade, the staff of color joke about the 
“strides” PSU is making in diversity, it is not authentic and there is little 
accountability in the support of students/faculty.  
● The space provided for the QRC is too small for the population that attempts to 
utilize it day to day. 
● Provide outlets for all colors including those you assume are “privileged”.  
● More student events that support those of color, LGBTQ and disabled 
communities.  
● Resources for comprehensive cultural competency trainings for 
faculty/staff/students at PSU. 
● Have an open forum. 
● Mae conscious effort to integrate diversity content into courses & check to be 
sure it happens. 
● As a student with a disability and with a service do, I would appreciate more 
education ven to instructors to not ask why I have a service do. It’s awkward.  
● Keep up the good work! 
● Why a focus color? Include more about minorities and undeprived.   
● The OGDI should have 2-3 faculty appointments (in OGDI) working on faculty 
and student recruitment & retention.  
● They could give free ice cream in exchange for valuable opinions. 
● Do not arm CPSO. Pay professors a living wage, that is consistent and reliable. 
Provide more support to campus resources center.  
● We should be offering more free education about PSU to local high school 
students  
● thank you for creating a safe, diverse space at PSU! 
● Promote FA counseling and easier access to students first time at college. 
● Thank you for all that you do! 
● PSU needs to not be afraid to make major  changes, to make education more 
equitable, regardless of what other institutions are doing. (Free education is 
possible!) 
● I enjoy the multicultural classes offered, especially women’s studies. 
 
E. If, you would like us to respond to a question you have about Strategic Planning 
at PSU, please ask your question in the space below and provide us with your 
email address.  
● icrystal@pdx.edu What does PSU currently do to reach out to diverse high 
schools? 
● igloria@pdx.edu How can PSU as an institution advocate for undocumented 
students more 7 students who can’t access services because of hours. 
● krald2@pdx.edu When will some of your plans be officially announced or go into 
effect? 
● I would like to respond to A+D w specifics about how these might be addressed- 
smb@pdx.edu ( student with disability- issue with confidentiality) 
● How are you engaging with current on campus efforts and considering them in 
your plans for future plans? emc4@pdx.edu 
● How to deal with a homophobic teacher in philosophy sex and love class. 
elewins@pdx.edu 
● I believe that Filipino community makes up a big chunk of PSU, so what 
happened to the Filipino course that once thrived way back when?- 
pgmillen@pdx.edu 
● vluka@pdx.edu - please email me when you meet :) 
 
(Questions listed without email) 
● What does Portland State do to promote its long tenured faculty? 
 
 






















• Update the PSU Diversity Action Plan which has outdated goals and timelines 
• Hold Diversity Leadership Team and Chief Diversity Officer accountable in implementing 
the Diversity Action Plan 
• More support for the cultural centers and their programming 
• Incorporating a diversity requirement in the PSU curriculum 
• More support for Asian American and Pacific Islander students which make up one of 
the largest minority student groups on campus. According to the draft of the PSU 
Diversity Action Plan dated Feb. 2012, API represent 8.5% of the recorded 28,522 
students (more than 2,400 students). 
• API students need a fulltime API recruitment and retention advisor, an API studies 
program, and an API cultural center 
• PSU needs to provide more ethnic-based scholarships 
• Global Diversity and Inclusion needs to have more funding and resources to build on 
cultural competency efforts. During 2014-15, only a series of three trainings were 
offered. PSU could do better. 
• Create diversity recruitment and retention advisors/officers in each college. The SBA has 
one right now 
• Expand GDI and UComm’s “U Belong” diversity/marketing campaign 
• More outreach to underrepresented, marginalized communities should be done in 
elementary, middle school and high school level 
• Expansion of resources in Global Diversity and Inclusion. OHSU’s diversity office is a 
great model and example. 
• The Diversity Action Council should have more autonomy in moving diversity initiatives 
forward 
• Develop a suite of diversity training materials and mandate every new employee to take 
them as part of HR’s orientation/onboarding process 
• Apply equity lens throughout university processes and decisions 
 
Organizational Excellence & Financial Stability 





























































































































































































































































































































































































































































































































































































































































































































































































































Faculty Roles and Structure 


































































































































































































Strategic Ice Cream Feedback 
A.  What can PSU do to enhance your internationally focused or globally relevant 
research, scholarly or creative agenda and/or your international collaborations 
and partnerships? 
● Study abroad programs in Africa 
● continue to support its indigenous nations study program. the indigenous 
perspective should be more relevant to any research/teaching! 
● scholarships for students doing research 
● give more attention/raise awareness about the breadth and depth of international 
programming we’ve currently got going. tell our story better. assess what we’re 
currently doing instead of just doing more, more, more. more is good;/ but current 
programs and relationships need to be shored up first. We need to track what 
we’re currently doing. a lot goes on on this campus that many don’t know about.  
● conferences would be held in Japan 
● team up international students with local ones 
● integrate said topics into UNST curriculum 
● PSU has a rich diversity of international students who actually LIVE in Oregon 
but don’t have legal status in Oregon/US. These students should be advocated 
for more 
● more travel money for international conferences and “fact finding” or set up trips 
for research collabos (FAC) 
● more conversation as students can feel 
● better outreach to undergraduates to inform them of education abroad ­ also 
financial support options 
● make study abroad more obvious and easy to access. encourage interaction with 
other cultures in an academic setting. 
● better professional development funding is required 
● more accessible knowledge/information about study abroad. Also you can put a 
bigger emphasis on global activities within classes (business is lacking in this 
area) 
● provide more financial and logistical support for student international travel and 
research opportunities abroad 
● most courses i’ve taken haven’t had a strong international focus 
● more academic experiences and talks at high school 
● give more free ice cream 
● PSU can offer various global researches to student by showing them to public 
space 
● more outreach to students about the opportunities to get involved. I feel that a lot 
of students are not aware of opportunities such as globally research programs. 
● PSU does a great job by bringing in a diverse population 
● find a way to offer study abroad opportunities for faculty in­load!! and, or offer 
funding for programs.  
● expand anthropology classes to cover a more global and current view in a more 
positive aspect 
● presentations/classes about the topic 
● prioritize the MOU agreements with international institutions ­ creating 
opportunities for study abroad trips, visiting international faculty, and recruiting 
new students to our programs. 
● create more partnerships with employees in other countries to give students an 
opportunity to work in their home country. 
● by integrating more global works, initiatives, and opinions into class topics, 
papers and research projects. 
● connect me with students in other countries of the same degree 
  
B. What is missing from your PSU experience that would enhance your ability to 
engage with the world as a global citizen? 
● opportunities to interact more pointedly around culture exchange and 
outvolving(?).  
● Knowing where the cultural centers are located 
● as an exchange student from Germany, I was surprised by how little I heard 
about opportunities for my fellow US American students to study abroad. But 
maybe that also just went over my head. 
● two or three guest lecturers from people in the industry 
● I do this already personally through my work at PSU 
● if you will give us to gather beyond the sections. 
● more international and communication classes 
● an investigation of our own bias within the classes 
● I am a poor single parent (paying out of pocket). Access to services I pay for 
should be more accessible to me. I am very stressed having to work full time and 
go to school ­ SHAC and other student services should have better hours (later) 
● not many international students in our program who bring lot of perspectives to 
class 
● to allow them to travel to learn more overseas 
● I think we should explore more options for faculty exchange with sister 
institutions 
● sister schools? FRINQ/SINQ should interact with others 
● Do we want “global excellence” (whatever that is and whatever it costs?) or do 
we wish 
● just more information about global affairs within each department 
● I tried three times to go on a study abroad trip and never felt supported by the 
faculty or staff in my efforts and ultimately was not successful. 
● language practice groups, foreign language tutoring 
● PSU MURP needs to meet international accreditation goal through looking at 
core curriculum components 
● that I haven’t graduated it 
● give more free ice cream 
● need more outdoor activities (more connection through) 
● interaction with students with various majors 
● opportunities to expand abroad 
● more cross cultural events 
● engage with different types of folks 
● not enough funding/scholarships for study abroad programs or required 
international trips for specific programs. 
● more funding for study abroad 
● scholarships for studying abroad ­ attainable for “regular/every day” students. 
would be welcome and helpful. we could do volunteer/service work to “earn” the 
money. 
● An ability to choose to find works from around the world to base work off of. 
● world class facilities 
● I don’t think we are doing enough to include the voices of international students 
into EMSA staff/leadership conversations or the classroom. There is a lot of 
ignorance at PSU about international students, their cultures and barriers they 
face here in the US and at PSU. As faculty/staff, I see a lot of ignorance about 
x­cultural communication. There is not adequate mentoring support for students 
from the Middle East. 
 
C. From a global perspective, what opportunities do you see as the most 
promising for PSU? 
● language and culture exchange can happen right on campus ­ this can be 
facilitated in a more authentic, ongoing way (not just cultural events once a year). 
● funding for vietnam graduate programs 
● i engaged mostly in the CUPA’s activities and courses. it seems to me that 
Portland State can share a lot about community engagement. My university at 
home does much less to connect its classes to it’s community 
● quality education leads to good mental ? for achieving goals 
● We need to take advantage of opportunities better. we need to position/structure 
ourselves/our programs/our bureaucracy better to be able to adapt to 
opportunities. sometimes (very often) international opportunities present 
themselves when we least expect it. we need to be ready to asses these 
opportunities in a prompt fashion and move on them in timely and effective 
manner. 
● output many kinds of research results 
● hiring international students to bring more international students 
● study abroad and language class 
● PSU is doing a good of trying to promote diversity 
● sustainable urban development ­ global/not “them” learning from PDX but mutual 
learning and innovation. transnational approaches ­ connection from other 
nations through immigrants/migrants flows back and forth. 
● civil engineering could be applied across the world 
● to develop global citizens? If the latter is our goal, better efforts need to be made 
to approach international students as a cultural resource than than a… 
● engaging with international companies to provide students internships and jobs 
especially for our international students.  
● There seems to be a lot of international students studying here which is a huge 
benefit 
● attracting international students 
● aid for internships abroad seems to exist 
● a brighter future, more opportunities, etc. 
● mexico 
● diversity international students from many countries. fresh environment. 
● having students from all over the world and having opportunity for networking 
and interaction 
● global manufacturing standards 
● a diverse global culture 
● celebrating our diverse community on a bigger scale 
● the uniqueness of our city, its safety and impressive industry strengths in this 
region that are appealing for international students which improves overall 
campus diversity. 
● reputation of Portland in international community 
● connecting with international students as well as internationally­focused studies 
are excellent opportunities to broaden our perspective and increase awareness 
about world issues. this can help effect change for justice. 
● PSU is so diverse and has a community that can give input from all different 
perspectives 
● foreign exchange program 
 
D. Please list any other ideas or feedback for this Topic Team in the space 
provided below. 
● we need more educational programs or student exchange or international 
students from african countries 
● stay focused on providing quality teaching/research, not quantitative success 
● engage the community activities 
● help international students find jobs in Portland 
● more consistent consultation with students 
● feels like “global” has been inconsistently supported/promoted at PSU ­ hard to 
sustain without continual effort. Do we pick regions to connect with strategically? 
● make the idea of global excellence more present in the school experience 
● financial resource. more scholarships for Oregon students to study abroad would 
be great. IN the PSU curriculum, an understanding of teh role of learning 
● Opportunities for poorer students to study abroad 
● the anthropology department could use a financial stimulus 
● I wish I knew more about what there was to offer 
● give free shirts 
● create a workshop to connect more students with multiple students specifically 
● this event is a great idea 
● cluster other events to provide an insight into other cultures other than an asian 
based one 
● student partner requirements that encourage PSU students to be engaging 
directly with students in other countries. more international­based jobs and 
internships 
● to create more global classrooms, we need more students/faculty from Europe 
and Africa and South America, we already have so many from Asia 
● Strength: SALP has greater diversity of student leaders than the overall PSU 
demographic 
● doing focused days where we can explore other cultures from foods, clothing, 
economics etc. 
● international trip for seniors 
● PSU does not do a good job supporting study abroad ­ it is nearly invisible on this 
campus. I would like to see our students going on these programs,as well as 
“alternative spring break” programs to serve and be exposed to communities in 
need ­ here in the US and abroad. Michigan State has a strong program. 
● our research and teaching must have global reach 
 
E. If you would like us to respond to a question you have about Strategic 
Planning at PSU, please ask your question in the space below and provide us 
with your email address. 
● second (third, etc.) language groups and cultures as a way to prepare our 
students for the 21st century 
● what are the requirements to get in? And what kind of art classes do you guys 
have? ​hewenttojerry@gmail.com 
● can i take part in this event? (​tranthon@pdx.edu​, ​thonganhtran2012@gmail.com​) 
● how does PSU recruit abroad? ​braynerd@pdx.edu 
● how can I be a part of the strategic planning team at PSU? (​lcorene@pdx.edu​) 
­answered​, KSP 
 
(Emails listed without questions) 
● LKBates@pdx.edu 
